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ANALYTICAL DOCUMENT
DESCRIPTION OF BUSINESS PROCESSES AND RECOMMENDATION FOR
OPTIMIZATION OF ONE A L | E ¥ E N ABMINISTRATIVE SERVICE AND ONE
ABUSI| NE®BENADMINISTRATIVE SERVICE
Researcher: Nikolay Bizev
Mentor: Aleko Dzhildzhov, phD.

Abstract
Administrative simplification, process re-engineering, life and business events are
essential part of the Bulgarian Public administration development policy for the period
2014 - 2020.For the moment the Bulgarian state administration does not provide
administrative services of the type i | or business e v e n Iin erder to address the issue
IPA has conducted a study fromac | i eergpective to assess how many administrative
steps a person/entrepreneur would need to take in order to benefitfromafi | or business
e v e sdrvites delivered by the state administration. The study is based on the fiValk
the walkomethodology, recommended by the European Commission. Main outcomes of
the study are recommendations for optimization and identified problematic areas in

selected state administrations.

Keywords: administrative service delivery, one-stop shop, process re-engineering,
public administration, life events, business events
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CtsdzC toj Isdad W ddzj B3j dzls tsls Ctsdi3f dzj S MdzOIsO ftetsyj HE
CsBf J Isd delsdets s, BJL HO CBBtsteHddzdteOls HJ 2 dztsflisls
iWdeomtkhls MzOdkzdlsj tttc Odzd, Csdlsts EfteOy dzv o Ols M
Jsofd tls dzj w. Is Itstd dOyddz dO ftsistcjBdlsj d
oLOdABBH | 2Mlsoa O M t©WOL dzd yded B dzd ydzed ddzmisdiskzydd
stewB9o O HO ftoj HMIsOoaw | HdAEA &nlisipditsh vio ©UA7 d3jdzdls W O
sBfMistsWisj dzhlso ©, COCIts d dLtwdydes HO ddzedyddtcO ¢
i slseo jilsdadw tstec Odz

[BRoOlils dzO &5jlssHO ftjHdEZOCO ©OKBEO, CoWt

Myd Sl & sls MdbbzOoydd d JfdLsHd.IstLjd zfdsHHsEHs jff tisC
Bl cLts HO Mj dHjdlsdW¥WdydtOls SCStdCtej Isded dzOyd dzed,
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Bsy J HO Bl HJ f gHigBtdsidda@izd I9 jJO SH 5B t6j dadfieiztsopflzd ds¢ dzC
LO 9i 9j)HOdgj. uvutLd BjbtsH fftojfstel yo © OH BJ dzd Mls
2O s Bdlsj dzdlsy d HO dBdMmdzd Bl MistceOdzOISO dzO f ts
fslstejBdlsjdv fsCOL0O Yyvw kOO COlsddd, SCStwilsts yj
M Hi to)y Oodzd Stec Odzd. AKjdzsO jJ HO Mmftjd HO fmj
sctcOded Yj dzedwv dz0 HI toydOodlzdis® daghtsddzzdgd HO o dX HC
CGdzj Hd&2ZO IsyYyscoO d20 Y tslstejBdls dzdlsy . vtso O ts IS
~nOOCIsjtedMisdC O dz2O Y tsHRAtSHO: HO dLfmdzkzh Od3j f 1
Emdzkz e Ols O, CvWists f tsdzzyOe Ols. 1s kst d dzOyddz h .
fosyddnztf tcj L Ctdlkst tj Odzdes ftoj d&3d dzOo Ols § slstej B d I
2O ftslstejBdlsj dzdlsy BLBOYOD O ftsolststedzats ftesmdzj HW .
dqHj dsdWdydweOls Isjrdzedlsy dzzynd d BsBYyO<CoOdedw, M f5
9 L ded € dzOIs . [ JIstsHIHI® tet©j BYfjtedr@sy 0O 0Cots 6d o
dzj Hsotsdzded d HO dHjdesdWdydteOdsy tsmdese dzadilsj  tod y

l1tod dzOc Odzgj ss dzO i3j ssHO 9 Cdz6 yo © Mdzj HdzdIsj WO
A1OfdmeoOdsj dz0 tsfdls d dL d3j o Odzj dO YOS 9 O
A ddzOdzdL d BYJ SO dzO o9 L sy detsmisdlsj L O ki ¢

A{OLE©OBIEISIIO o ZOE Odzj dzO0 §f &zOdz L O Hj2Mlsa dj
fsHsBtW o Odzgj dz2O COyYj Msotslsts dzO kfMdzzedlsj ;

A JyjidvoOd dO0 fjHftedjlsdlsj Hj2Mmlsodw.

10 oaMweO ©ls Hojlsj bkfdkzed, oCd* yjdd o dL fij
%O kjSCkhtskts M Msswddj 5 MdjHddls] shdsedd fO

A tsBRoOls dzO t©OLGdzj YHOddY JfdL SH

J SBro OO dO tOLEdzj YHOddY jHdLtsH j o€ dzo
My &20tcd?2. [ftoiHjdzvdzilsts dzO MmMyJ dgOtedw | dgj SBR St
JfdLBsH tBdSCdztse jdzs Mmj dzOB dz¥ HO9 Ols Bdetsy § Mlsea s ¢
CodeCtejlsdL dtcOdzgi dzO dL B BOdaQIls OF L B dflgehPis HdzGte £ OB dzd
ndfslsitd dO0 fteddsyjddi @O jfdLsHO. | 0ftedEB)ts
L &zOyjdedj HOdd ®HEO2CO0LO j BjLEOBGEAEO, HOE]
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ftcOo stslsdetsh jdzadj, HOdzd dd3O MEC dzt yj dz cte Oy HRAEM C d
HOdzZd ydojd © BAZOMISjd yjdlsi 6 ddzd o Mmjds
4o jIsso dzZOIsO BOS O ftoed dqLGeEtslsowdzgy dzO@ ctsHdh dzdls |
dzi ©OLGAZ YHO LOSEZYfEZoOdzjIlsts dz0 ddisls ddzd Mmistetsd |
CdCtejlsj dz o dipe tefoBtDs o dzd

A OHdizd dzed MisteOlsdo dzad tste@ Odef, e OdzdL Oydd d H
JjfdLBHO d YWD OO ok » fsyimo 6 ftoj!

] Ml skke jlsmMisady M HiWdddydwlsO L O OHMGJdddMI
ftejHodyHO, Wi ] OH&BJddmstOlsds dzt®s O, 5B § AL Ysas
OH A dzd MistcOydv Is O, sOCO d BteOddL Oyddlsj, ftojt
sfdmOded J sts (s IstsL d tcOLHjdz MO o ¢Cdzs yj dzd o M
stecOdzdL Oydd d Hdd ydesmlsded dzd yo, EyomkseoOoh d o |

10 Ekfpdzcedlj, Swsdlsts MO of dnoded o tsg mdd da
©Od B deso Ocdzd j st5 dz® ke OO | §shmyj d dsdit s

A s dmOda j 20 fsyjmMo 5 ftojHisMisOs v dzj
zOMmilsi f o Odzj ss dzZO HOHj dzts Cdzt ysoets fmi Bdlsdj 1

1 6d SfdMOddjlsts &0 § tsyji@dstsjo 5O @ dfsly H@JSE &

Mmisi §¢d, Csdlsts (s jadlsjddlsj mMozjHe® HO ft
OHBddzd MistcOlsdo deslsts ©BMdEY o Odzj, ©ls Cjlss ]
i Bdlsdj. 10 aMweCO &l Mmisi §Cdlsj MO dHujddsd¥dydts
oo d3j, HESHEBjEM TsHd &l MswOdkzd &O f(sktjsdls

dLudfmdzj dedvs0 fMmj ftdj O, UJ oMW ClBGEHY dfdEXizfotalt
HJ dz. lted thists2 dztsMmisw o Odzj ZO tOLAatsHdIs] LO
COLABHdIS] L O HI ey Ooded d BJ MisdadOpE,MdY tejdzdts sl
sBh jMmlse j dzad EfMmdzked d tcd@thtsdidfisty u @ tzjndtzdilsl dz0
tcj Miststc O©dzls, LO ©OLtOBBIss Odzj ZzO0 HBCEZd) disoOoydw
Jqdzmisdlskzls L O dzgj Ho dx d B (SRAdERE e dzts dzOMdzj H fls e s

A oW duydzs ftoj HiNlsOo W dzj

(fdLtsHI jsHijls@eaj dz2 ctcOW qydzs S OBSERC. L § sdzL 8 O
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A fmlsOdetse j dod fsedzj 58 o ©WORSdl] dz@ jyduL
fslstejBdlsj dw

vMlsOdztse j dedIs] ftesBdz B HBSEOI HO BI HOIS 9o o
Mol toL Oded ) deOdzdyd,j dz2O0 dL dMSC e OdedV jLH@z]d3dEts G Chtad
HECEd) dzZisd Bls MistcOdzO dzO0 Y slsteiBdisj dzv, o COdzj
Edzz e OlsO, ftoj COdzj dets o dMsCd tOLAtsH, Ctdilsts dzj
OHRBJdd MIstcOYdwilsO L O ftoj HisMIsOo W dzj z0 EkMdzzeOls
st Odzd L Oyd v b Dls to fZ0dzd W ftesyj M qd dzq oL Od BSHJ
OHdBRddzd MistcOIsdo dedlsy MlstwekzCIskted d {ts.

A ftojHdsyjddw

ltojHEZBY jJddWIsO BseOls HO o ¢ d¥ yo Ol tOL dzd ydzd
sBdzj C YO0 Odzj dzO YW dzsMisdzOO ftesyj HEZtO 55 & dzj H ¢
HO dLdMCoOBdzlst t®o dtstcdzOIsdoded dL d3j dzj dedw, o1 o
2O BtteOddL Oydw dz0 ftesyjmdlsj, dLYitsd o0dzj Ists dzC
dzOH G tc O H Odzj z0 MmihjMmlsakze O dlsyj sO¢de O, 9 L (
sftejHjdjdd Hi oy Ooded BtecOded d ftetss dzjiiBds @ dzjoi® dS
JUidLtsHO.

RLBGHKI 5 20 bkfdkkzedlj j M SeOLjdk f fedstk
5B ZOMssO O dZOBOd" o Odzj dz® OH B dzd MistcOlsd o dzOIs O

lted oL j di3OdzjIsts dzO tejnh jdzedd L O dLBiSte dzO Ho j s,
Eidzz ¢ d Is j ,d W ddyH] jedRlsizd i ts ftetsj Cls AvtcOdzm¥ tstc BOY
OHABRddzd MistcOIlsd o des tsBMdzzy 9 Odzgj i, M BJjdagj Wdydgj dzls ¢
mMiejls. 1t ftsj SO, 9ol L iddtssa® dO tLOL ¢dj HOdz]
Hiczed HI tey Oad ydzj deg€d dzO (u d §d=H rlssiHaddisdjls Ji tgidy dw
COCIts  f] scdzjH ROEOSIkjtdmsdSdls) d©® ftsyj MO
MO ftejHdtsy jded MazjHdedlsj 24 kfmdkkzecd ks dfoO Ajf
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(fdLtsHd tsIs YdotslsO|1dLdm Mmi Bdlsdw

{ OYHOd] &0 HJlsj {jedmbtedeOdz dzO W

100 dMo Odzj ® HJIMCO G{ [ jAHEAGZOLEH GO i B¢

[BtcOLs9aOdzdd (L O dMmoe O 1 O BOdzj dz20 Mmdzkzy d Is
odMmh j Eyjsdes L Oo j H | dal

RLHO9 Odzj / f sHdztso W 8 Odzgj 1 0Ctedo Odzy dz2O W dteds

Cdzdy €O ftesdL o sH g s MiEswIs
licdHtsBdo Odzj dzO Ooaltsdzl 1 O0CEZyflkzo Odzd dzO d dBts
4G dzé yo Odzgy dzO B®BOC dlstetsdlsj dzfplseo s d dzd

zO0 MctcOHO

{ OL & SH

10CEf o Odzy dO ddisls

dlstetsdlsj dzmlse s ddzd 1§ toj |
MetcOH O

1] B Mso Odzj ©® tOMBS s,

1 6] BB) Miso Odzji | 46y @B IO O

vl tefmj dzj dzO OB BISO

1 0fsys Odzy dO wWOBBISO

1 OB O dZO ©OBBISO

1§ ded 5 ded 6 O da

1 smisi § 9 Odzj © B Bdzdzd yo

1 sHO9 Odzy dO L OW o dzj dzd
LO ddzo Ocdzd H dzts fls

g3 tels dzO BdzdL I € totsH dal

4 tSedzjH dzj HBf EMC Odzj dzO Ho 82 dats W § dz® dzffh diad © dz]
sBRo OO &0 bkfdkkcedlj, Gl Ctdlkts j &OftOs jd (L
lifejCd ko0, (steOHd dO&dJUydjlkts dO lsHj ddd | &
Csdlsts MO MmMotHdd ddzd dHjdsdydd] L O dvssdkst
ftej Hf EMIsOo C Mls dgt® TylytedsC sztedteOdzy d2©@ JjHdL 5HO,
s qMOded jlsts dz0 IsjSbkhslsts M Msswddj MO dL i sdL o C
cstej fsjCl, Ctsdkt MO dOctkOHjdd ) OdOdkdL d
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Emdzz e s joufj dzv degi dzO Ho jlsj OGO & ddEise H@dzdn
B teCdlsy o tihjddj -~ 411 dO [dddhmsjtehcdy 0 o]
LO Hj2fMoadj M &Bjtwtd, OHtj MdteOh d hMdseddlsj {tc
ZOtcOMlso Odzj ss dzO@ ddzo j Misdyddlsy , lsoi tenjded M ¢
Mo jls IS 2015 6. 1t btsLd d&Oydd My yddd HO MmJ
LO ftsHtsBteW o Odzj dO ftetsyj MO 5 OHB]dzd MistcOls d o dats
fd BedLfjud dLil ddgjdedjlsts dzO0 fedstedlsjilsdlsy o
ftcOodlsj dzlse j dzts tcOo dzd M § .

li 9 ot LCO M Is O, dLBteOdzd Is JidLtsH tsls
LOHI dzBBYjdz OdzOdzdL o tORCdlsy dzO dzOMlsswh dw 0OdzO

TAL ] i3tsdzls dz@zj AP ORI Isded S dz0 S kdzskztcOls O

T A[sCtdo Odsj dz0 MOBEMIssWIsj dzdgts L Oo jHjdedj L O
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. JfdmMOdedd dz2O0 WEeshgdadlsid HtejHazsYjddd LO sf
ifdLBHO Bl Y dotlkO Atz &sBdis dBOY Oidsi B dzd & dzO ¢

1. [ftejHjdwdy dzO BBRo90OISO dzO t©OLGdzj Y HOdedW™w jtf duLt
tOLecdzj HOdz J JHdLBH, fted C2Ists:

AsihOis® Hodydds ORI IsdedS dzO C Lk dzlskztcOisip tsls ¢
ZOditc ©® © CGtOH 1 OdemMEts, BB d&zOMIs 1 ZOEBj 9 G OH ;

Alduils dzO0 § Ok lsded CBlsjcs@is] dds JL Is k2 to dzts

AljtsBasHd®BO | dO&j Mo, 9 Cdzs yo O 0 o) dsts dzls
tcj MsOotcOyYydw;

(fdLBHI s BBRoOhO (jttdsHO &l oL j kOdz sts dzC
6] Bsdas O GicOI® yo®dzj sts 20 toj B3sdzls O.

2. RHj dzlsd W dyd tcOdzj Zz0 ofMdySd OHMB]ddMmistcOIsd o dzd
Hdzl 3 dztsfilsdzed dzd yO, Eyomseohd o JjfdLtsHO d Isw
ftoj HSMIsSOoaWdzg deO EkMdzkc OO

led ©jOkdL OydwlsO dz0 bkmdkzedlsj, o¢dH yjdd o

LYOMbsdzdyd ® JYdLs|{dY o fttsyjMmo dzO §iejH

[Bh ddzO 1 OdzMm € s RLHO9 O MEdyoO dz0 Jddisls O

1 OydtsdzOdzj dz ddzmlsdls|RL Gslsow MlsOdatse g j
GzjHo dy ddists S kzdiskztsdg

[ddzdfmisi 6 dz0 Sbdsk|{l sHfidmMe O MisOdsadh jIsts,

[ dyoO, ofdmMOded o |} sHESIsoaWIs HEBCEZAB] dlsOyd
[ ddzd ls j tc € dztelddstiz tcd@®|1 R 51 -

Owrdlsd Clsd d His. [fMihjiflsewsOls Ctdstesd

HJ 2demisd Is j
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3. [fdmOddj dz©@ fesyimMO 5 fjHshsOawds  dzO
ZOMisi o Odzjsts dzO HOHjdats Sczs ysots i Bdldyj L O ¢

3luli 0O 1. g4l BJteOdzj dz2O0 dJdaW sted3Oydw L O {ftefs
tcOLtejh jdzedj LO dLol tehoOdzgj dzO toj sdzls dzO € h
vi 2 CObt fftejHitsdsydn, Y ©OLEKjh jddjlss Istow
Md BBOHdA 5 IsjdjiWtsdkzd @O &svY §sLdOlO, Swist
fitcots IsteWwB9a O HO ftsdzzyOd MOdtseadhj ls 1 O0ydtd
Ckdzlskztodets dzgOMdzj HMlsets (1 R1S1) -

1 slsi ocfdnr o ddalsj tedzj Is Mls foc©igs{ta)@dzdoy Cds@® 1 tRQ L SB ta
BsWISO EMdzzeO j -~ 9 ARLGElsoawdz dz0 MmlsOdesadh j
qdzo j s ydtsgliadd fd dMmcOddy L O d&zOdi3jfd o L OMNdIsj
Ckdzlskztodetslsts dzOMmdzj HMMlsea s, 1 sMtsyjdes j, yj btsea O
Csilts dz t6OLBWKGOR COCoB BLAEOYOS O.

Il ddzasjtodzjls dzOdBj tedr 1 OCtsdz0 L O OHBJdded MistcOyYd
d 9l lsO] "OH 3d dzd MistcOlsdo dzgO® EfMMdzzce ©. v O | OH K] dz
OHdB3d dzd MIstcOIsdo j dz tsc Odz ftoj HESMISOOW dZO HEkze
ftcOo sA3tsh gw . ( A1, Is. 3 s | i dzdedlsj dzdzOls O tcOL
fsd3dmdzd~, U 1 R1Is1 MzEpPs dd® B HBOFOSEIBEA
LO HO fdksOd3 C0Cod HEBSCEZA] dzlsd stewBo® HO {51
OHRddzd MistcOIlsd o des B MdzzY 9 Odzgj B Mmi sBH ), Yd IsC
fsHOdR HESSC kM) dzZsdlsj ©®© 1 R1Is1, HO Md oL j B3O MmlsOdzts
LOfas f Httkzed HBCEA] dzlsd .

[ sdzso s Blsotstedrm MistcOded yols® dzO 1 R1s1T LO HO
COCod HBBC kM) dzsd IstewBO OIs. vKWBOO HO ftjHMISO W

1. [ 6Skdkjdsoydwiso, f§sHdj>y OO0 -ka@s shi & l&zo fipt
JCLiBi w0/, StdiidjClstss 0dO M dedromnde® AU snd ¥ d u

2. 1OHI djdlsjdzded HBCEMR] dzZsd, ftodHtclzy ©Oo O d L

A [ttddddOddzd MSdyo f odLO &O ¢ &Osdd¥ O©Sd!
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ArsSkdjds L0 meeflse jdshls /Ssfdj/ dqdd HES
msefmie jddydlsj, /i ddsdsh ds/

A uwi cdzOmMkzo Odz0 M 1| AN HfSE jzHif sEsHOydwY L O tsBj C I
LO ftesjCldOdsj, fcjCld, Msodssdh o/

AArNSsHBCEZ®R] dZsOydw L O BBjSISO /L OHI d) dlsj dzda

AlwesjCl /| MlsOdssdhj/ §/ yomisdid szt 2§y
Is § - dzd fjtiglsdfte s dz/

A dterndlsj Slsiztedzs L Ofdej d30 dzj Fdgj taefp) d dig@d3 | SiOdzls tiz tis «
Yd dzdzts s /

AvHshlsso jtejddj LO MlsOlkISO dzO0 ddislsO, §i©j He

AuvHtsmistseo jtojdedj fts ydz. 165 s 1s1 /LO 1 sA

stt/

vl 2 COIts HtsCE®G] dsOydwy d emMduyS¢d 8 HBECEZAG] ds
mMd Mtstcd fHsdOdig€ p Oy EZHtsMbse jtojdedj L O MisOlskzlsC
JLHOHjdzs BIs 1 RS - Iwa yke Odz, Ud Jd ol o jHJd
sB Mdzz Y @ Odzj , Csjlsts LOBOdW 9 O dzO OH B dzd MistcOyYd
HSCEZdd dzsd. 10 HO dLwmdzw Istdso @ Rfitsly! tE€fisddr tsofsdzaWsts t6: o3
MO L OHI dzy dlsj dzdzd . I]sesastedrn O d&d, uj Alj Oten
fsdzzydr wletsottc s Mmi hjMmlse 5. 1 sykzo mlse O My
fdmMss 5 jdzj Clstetsdzdz® f tsh ©O. R dzO o lststesistsdzff d md3ts
HO9 Oh j ®lsectsattc dz0 dBsdilsy o ftesmMd. [Ilsdeseats id
L dzOW IsA .

100§ dMOR Y O0dzBO Hts RNy JjCIsttOlO dzO [ ddzd Mmis g
qLYOLdE 6 jdjShttddd § sk sy OEBE] I HikEP ME Y &
ftcddzOc O 1 R1BD, iese OB j LY SCBWOoa O3 dL yosLc Or HO
wdzjH 30 Hdd f)j ©®BOHJRE 5 Iljdj¥sdd d nmdeydls
ofmi hdesfMls Isj dzaj Md L Oded BOoOdzd M Istsoa O. 1t cStel
ZO djHodydddlsy Ckdzlskztedd § Od3d lsyded yrddzm f4j 1€ tis@sdpdatisist
o) todz® Glsetoatte, yj dzgj J Bl kjoddlj Stdfjlsjdyd
I ) hdesfls ol fesfmi s Bjhj Iksyds 6l Csd&fjlsjdyd
i cdzOMdes 1 OCtsdzO L O OHBJddMistcOYdWwIsO ddzmtf j Clsts
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OH d3q defidsf o dzsls s B Mdzz y o Odzj .

10 dMOR desets fdmds Hs ddmfjClswOlso s Ckd
omdusd fitdfilsdd d ¢d LOfdzOhdr, Ui Ot daJ o
| 0o dzd W  d dztf j S Is 15 to @Yiste jHifndg H OB dzdM IS i te dzj H  j H dz® )
shkesdRist skyOfsd HOoOh | Slesotste &0 Esdlsj ol
ftsHdBd kO d shisOsjdd BjL Shcto s,

Sk ysed OMYjSd|l JSBABHMBE o] &), HEE
ksYS O dz0 fsktejeddL ol tchoOdsj dz® Misi S OO

11

1 JsBaHd®Bs otcj d3j|6 0 H dzd

11

| I SBrOHGEER] disd |14 MO dzj 5B~ BHJBJ

tOLatsHd L O HI te) (1 W dBO
HOdZ yd d 1kOSMmd

tOLatsHd LO i Isded1 v BO

32l €0 2. wdzOBHWOOdzy Mi M MEdyoO dzO dditsls O
4 dyolko dO JdoislsO0 Mmj dqLHOs O o Bh JdzO 1 Odz
BsyJd&3 HO fsdzEydds tis ddzsj tcdzj lidgtp:/Mydmsk@lgd yOIls O dz0 s

10 Mmi yodzjdedjy btsoO® Mmj BLOLO Masyds. 10 M
dLojHjdd thdalz@Ydz O kEfdzEc OO, Ctwilsts dMEOd HO L
HO dz20d3j oW ddaW sted3Oydw L O Effdzze OO d o t©OL HJ d&zO
odzv o ts dzgO@ dOYOdzdzgdw dLEdziH dO MteOdegd yOIlsO. w02
Ctsjlsts i3] L OtekzHded B jtdfthasj tgj.dzj fes@dd dzO Mmdzlzy d |
vts? 3y JdaW sted3d 6O, Yd dJddWstedOydwiso L O medydl
4 dzd h dzts Emistets?2 Miso tsii. [lse sted R MistcOded yoOIs ©
[BdCdztso | ZOIsO kMdzEc O Mlstczo © 10 dzjo O d Mmj dL ol
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4 JHdd I d&dyolo, ofdmMOdzets o twjcedmlsi 6O ¢
Cedzj o OydqwisO mMj bkeseatstedrmrdi HO ftsMmilsd sddc@H 1
JojdzszOdzdzs HO M BElssyddds L O o) L d&zOGtOYHJ dzd §
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6. uflsOdzatse j dzd f tetsB dzj d3d
1 tod toj ¢ d gdOte ® k0 :

A10 ddyoko fj dOkOcO dhscsSeOlsds oL 0
Hi oy Ooded dazhmisdlskydd 5 fsotsH toj cdMmlsteOy

Avj J M LHOHjdO Ct®fdjmdd ftsyjHzeO L
COCo0OIts |j dOdzdydz® o Hwkzed HI tey Ooad ydzj
CdzOmMOydapls j1 | dzec Otcd W ) tcOL dzd yded o34 q H Iz daC
¢ zOMmMoOydd .

lted tOBtSIsO M BsCjted dzO dzj Hody dd3d ddtsilsd:

ArjrdsmlslsO dz0 BtsS jtedlsj dzO0 dditslsd dzj | o
CBdMdsdzOsO, Ctwists dL dfSlewolsisy jls oH s Hejl H
cOL d3d te-2 H 820 ] dQi3tsata@ .

lted SObjetstedL Oydy dz2O0 LOos jHjdzdjlsts L O 7teOdzj

A sObjestedLOydwisO dz0 LOos jHjdedj L O RtcOdzj o
Hi dzl ¢ ftesyjm, Ctskts dzgj ftej HdZOGO HEB OO J
ftcjL 2007 ¢. 9 [ Ckdgj dzls dz2O w9 jIsse dzOIs O
desdesddd OIg dzj tcG j s S OO 2O t jfkzBdzds O 11 d
OH B dzd MistcOIlsd o dzd Is § ftesyJHEtGd o M Clists
ftesdzdh dzj detsfyls d Mkratsfi lsjd IstcOdhf stcls o
AtcjczdzOlststedzdlsj iy ddsd o Atslsj azhSdw d to]
HO Bl HOBYJsdedzj RLIMS o OdedwlsO L O ZStslsy dd,
COW IO M cdzOMmMdes 1 Otej HB OO L O COIj Estec
f tsH ) dzts dz, B MsOISO L O dzOMmlsOdzv 9 Odzj d L«
tcOL 9 dzj yJ ded v ho sfilsOtcj dzd d dzd fho i
sOljceotcdL OydwisO dzOB Qag HiplsitddsjO dzls d dzP § id dzdzts
l1tcj sBdzOH OO0 Oh SIsts dcBdztsL d dzfnls o 5 tsls Mistc O dz
cj MssOdidsdlsj d BOtsojlsj. A [ Odzdedlsj tsls dz
MO § smwisdd :§ s
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7.1 tejHdzsy jdzedwY L O SSHlsddizdL Oydw
It ftesyjHEZGGOIO L O tjedmstcOydwy dz0 W dtcdizO:

T YtejL GsHJdzd Is § f tetsjyd i fizlctOGPd Wi sdz@ W JtedBO |
sBdzj CYyj 0@ d tftetsisj dzO, s o ftejCd Istso O
ol LIty desMisd L O dgj 2200 BflsddzddL Oydwy s ¢ d
YytejL Mi LHOoOdzj dzO bEMmdzsedw L O toj Odzdzs ts8B fiydzl
BjL HO MmjL @GapaOw 02 iplso dj M tOL dzd yded OH di3d dzq
Cdzs yso L O HJj2detslslsO d&z0 omduscd s tedHdud M&d
Essycs® LO BtyjdtO0 dO MmMitjHOIO L O fttOs jdzgj dzC
sftesmMisWoOdzgj B qdi30dzs BSetesdj d j W€ jsH QOO { us@
ftojHftedj BOYdlsy d dO dBIJHYO dO MlstcOdzOlsO.
dLel tehd o Mdzij HdzdIsj dzOf tcOo dzj dzd v :

- Ml LHO9 Odzj Zz0O tBhO fsyjHEZLLO 5 tjedf
ofdme Oded¥IsO d twjedMmseOyd” 5 171 ¢

- ROBOdY o Odzj &O MEesSsojlsj LO i tegsdOyOdd

- ROBOdY o Odzj @O OCMOLO LO tjcdheOoydwy o
scdzjH feddydfO LO sftjHjdvd] & ©OL-
kOSMdlsj .

) oY) HHBSOK®sj cstedL OydY dz0 MOdsmisswIsj dzdzd
d tOL o dzj yj dedw

T 1t BORoOdzj &O LOHE @B &EEEsOoYUd® dO MOds|
LOo jHjddw L O RnteOdzj dzij d tOLo9dzj yj dzdvw tsils Mlst
Hj2detsMisls®O HO BiH] ftjrol todzj dzO@ dzO BteOdzh s
LOHI dydlsj dzj dz mOttOCIsj ts, O fMmj dLei tchea O dzO
EHisMisso j oW ooOflfjsCl® didso s 2O ftoj HisMisOo v dzOIs O

Il OBk dIlsy dzO dL mMdzj Heo OB Itk Ofzdz®L Mif BOH O (©® M
ftesyjHktedlsj s CObjestedL Oydwy dzO0 MOBsMmistsw s j dzdz
[d4, wBjLEZdZOLdl] tls Ctwist {fiifdsdlshtsiyj dzk dzls O dsdis jd:
fcsCOLoOls, Yyj Betotdidaslsts didetsL qdzmiseats sls HI o) O
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s tcOo €O

LO dzgOdzd yd

dz0

COljetstedL Oydw &0 MOdshmisswisj ddd L Oo j

ri tey Ooe @

[ to @ Odz,
dLel tch 8 O
COjcetsted
Is ©

RLIssydzd ¢ dzO ddeW stedzOydvw Is©

oo flstdw

APRA - Fachverband Gastronomie
Association) (0043/ 5909003547)

(Austrian Professional Restaurant

I j e qw

Horeca Bruxelles (0032/ 25137814)

1 J 6 B3O dzd

Deutscher Hotel- und Gaststéattenverband (0049/ 307262520)

1) teydw

Hellenic Chamber of Hotels (0030/ 2103310022)

[ Mls & dad

Estonian Hotel and Restaurant Association (0037/ 26411428)

R toc &zO dzH d

Restaurant Associations (0035/ 316779901)

R Is O dzd W

== | = = ~ |~
sle—| o |o—| &= [o—.

RO
dzOy d s dz@
/| ©OL dzd
fteOCIsd¢
5B &zOfls d

l B d&OMmls
Cl H jdsiors Is
mi slse j Isdz
tsB dzOfls dzO
EftcOo O

Agencia Nazionale del Tourismo /Federazione delle Associazioni Italiane

Alberghi e Turismo (0039/ 0642741151)

RMY Odzd ™

1Y &BO
dz0y d ts dzC
/| tOL dzd Yy
ftcOCIsd¢
tsB dzOMls (]

) tsB dzOf
Ci HJ Ists-
i tslse j Isdz
tsB dzOfls dzO
EftcOo O

FIAB (Federacion Espafiola de Industrias de la Alimentacién y Bebidas) (0034
/9141172 11)

sdyfi te

[ ©

Cyprus Tourism

Organisation /

http://www.visitcyprus.com/wps/portal (00357/ 22691281)
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