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NOPBUYKHU
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B Ta3n npeseHTayuAa:

Cuctema Ha O6LLl,eCTBeHI/1Te nopbykK B bbarapma. HosnAart
HEe3aKOHOAaTe/IEH MNAKET Ha EBpOﬂeVICKa KOMUCHA,

KaKkBoO ce BK/1ItOUBaA B MOHATUETO “cTpaTermyeckn obLuectseHmn
nopbyku”;

MN3rparkaaHe Ha HoBaTa LleHTpanmM3npaHa aBTomaTU3npaHa
MHPopMaLMOHHaA cucTema “EnekTpoHHM obuectseHn nopbykm” (LAUC
EOM) — undposmsaums Ha npoLecure.

,CTpaTernyeckn obLecTBeHn NOPbUYKM — NOIUTUKMK, Npouecu n aobpu npakTnkn®, 29-
30 man 2018 r., Codus
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OpraHns 3a * CmeTHa nanata
PG BUIECTBABAHENHd * AreHUMA 33 AbpKaBeH GMHAHCOB KOHTPO

[1OCTIeABAIL KOHTPOJ] * WA ,OpuT Ha cpeacTsata ot EC“ n gp.

OpraHu no *  KomucumA 3a 3almMTa Ha KOHKYPEHLMATA
obxaneaHe *  BbpXOBEH aAMMHUCTPATUBEH CbA,

,CTpaTernyeckn obLeCcTBEHN NOPBYKN — MNOJAUTUKKU, NpoLEecU N 4obpun npakTukn®, 29-30 maw
2018 r., Codus
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European Union

HaunoHanHarta cTpaTterua 3a pa3sButue Ha CeKTopa
liecTtBeHU NOPBUYKU B bvarapua 3a nepuoaga 2014 —
2020 roaunHa

1. TlMpuemaHe Ha PaMKOBO, YCTOMUYMBO M OMPOCTEHO 3aKOHOAATE/NCTBO, B MbJIHO
CbOTBETCTBME C HOBUTE €BPONENCKN AUPEKTUBY;

2. [lpwunaraHe Ha 3aKOHOAATENCTBOTO: YCTAaHOBABAHE HAa 3aKOHOCbOOPa3Ha NPaKTUKa;

3. Myb6AnYHOCT M NPO3PAYHOCT Ha 0OLLECTBEHUTE NOPBYKMK: BbBEXKAAHE HA U3LUANO0
e/IeKTPOHHM MEeTOoAMN U cpeacTBa NPU Bb3/laraHe Ha 0bLWecTBeHUTE NOPbYUKM;

7» Project “We work for the people” strengthening the capacity of institutions to meet the challenges of modern public policies” funded
under Operational Programme “Good Governance”, co-financed by the European Union through the European Social Fund.
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HaunoHanHarta cTpaTterua 3a pa3sButue Ha CeKTopa
liecTtBeHU NOPBUYKU B bvarapua 3a nepuoaga 2014 —
2020 roaunHa

* 4. YKpenBaHe Ha aAMUHUCTPATUBHMA KanaumTeT n npodecnoHan3ma B CeKTopa:

Cb3gaBaHe Ha YCTOMUYMB a4MUHUCTPATMBEH KanauuTeT U NOBMLLABaAHE Ha
npodecnoHann3ma;

5. KoHTponHa cuctema: NoBuwaBaHe ePpeKTUBHOCTTA Ha NPeaBapPUTENHUA, TEKYLLUA U
nocnenBalLnA KOHTPOA Ha 0bLECTBEHUTE NOPBYKMY;

7» Project “We work for the people” strengthening the capacity of institutions to meet the challenges of modern public policies” funded
under Operational Programme “Good Governance”, co-financed by the European Union through the European Social Fund.



D 4 -

European Union INSTITUTE OF Ao e R e

European
Social Fund PUBLIC ADMINISTRATION GOOD GOVERNANCE

lNnaH 3a usnvaHeHue Ha Crparternarta: 2014 - 2020 r.

e Cobabpxa 14 mepKku n 45 neMHOCTU, OT KOUTO KbM AHELIHa AaTa:
* 34 penHOCTM Ca HaNbJHO U3MbJ/IHEHMN;
* 9 0enHOCTM NMAT NepuoanYeH XxapaKTep U ce U3NbAHABAT TEKYLLO

e 20T aenHocTUTe cnedBa Aa 6baat peannsmpanm Ao Kpad Ha 2018 r.

7» Project “We work for the people” strengthening the capacity of institutions to meet the challenges of modern public policies” funded
under Operational Programme “Good Governance”, co-financed by the European Union through the European Social Fund.
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* [laHHWTE Ca KbM Kpaa Ha CbOTBETHATa rogkHa
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Bpoit 0bsBexm 0BbwecTBeHn NopbyKku

oobw Gpoit nopbyku
OHag eeponeﬁcxme nparoge nepuoa 2014r.|2015r. | 2016r. | 2017r.
06w 6poii
B¢ eBpONeIicko BUHaHCHpaHe npghegypw 11881 11122| 10235/ 10876
11881 OT TAX HaA

12000 7 — 1122 10876 eBponenckuTe 3291| 3220| 4336/ 6035

11000 - [ 10235 — nparose

10000 - [T

2000 - OT THX C

3000 - €BPONENCKo 2336 1247| 1420 1701

7000 - 8035 (buHaHCMpaHe

0000 1 4228 o x

%000 4 [laHH1TE Ca KbM Kpas Ha CbOTBETHaTa roAuHa.

prerd 3291 2220 * B MOMEHTa Npoab/IXaBa BbBEXAAHETO Ha JaHHM, NOPaau KOeTo e

i 2338 Bb3MOXHO NybnukyBaHaTa HdOpMaLMa aa Obae KopurupaHa no-KbCHO.

1701
2000 - 1247 1420
1000 —|
o L) LJ L) 1
2014r. 2015r. 2018r. 2017r.

Project “We work for the people” strengthening the capacity of institutions to meet the challenges of modern public policies” funded
under Operational Programme “Good Governance”, co-financed by the European Union through the European Social Fund.



D 4 -

|NSTITUTE OF OPERATIONAL PROGRAMME
GOOD GOVERNANCE

European Union
European
Social Fund PUBLIC ADMINISTRATION

Bpoit 06aBeHun obwecTeeHN
nopbyKkmM cropes obekra

OcTpouTencteo  Dpoctaeku  Dycnyr
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 EpHa oT ocHOBHUTE PYHKUMKU Ha AreHUMATa N0 0OLLECTBEHU MOPDBYUYKM € U3TPAKAAHETO U
noaAabprKaHeTo Ha Pernctbpa Ha obuectBeHUTe nopbykm (POM).

* B ekcnnoatauma ot mecel, oktomepun 2004 .

* EanHHa TouKa 33 MHPopMaLMA NO OTHOLWEHME HA BCUYKM 0OLLECTBEHM MOPBYKM B
CTpaHaTa, 06ABEHU OT KNAaCUYECKU U CEKTOPHU Bb3N0OXKUTENN;

*  WHdopmauuATa ce noaaBa B CTPYKTYpPUpPaH BUA CbINACHO YyTBbPAEHM 06pa3uy;

e AOI[ e ceptndunumpaH EnektpoHeH nogaten;

7» Project “We work for the people” strengthening the capacity of institutions to meet the challenges of modern public policies” funded
under Operational Programme “Good Governance”, co-financed by the European Union through the European Social Fund.
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Peructbp Ha obLecTtBeHUTE NOPDHUKMU

Ypes MNopTana 3a obLiecTBEHN NOPBYUYKM ce NnpeaocTasa MHGopMaLusa 3a:

- BcKuukM peweHuna 3a OTKpMBaHe Ha 06LWEeCTBEHN NOPbBYKMY;
- TybanKyBaT ce BCUYKU NPUNOKUMU 06ABEHUS;

- [laHHM 33 HaNn4Kne Ha obKanBaHe Ha eTana Npean U3TUYAHEe Ha KParHKUA CPOK 3a
nogaBaHe Ha odepTy;

- WNHdopmauma 3a aHEKCU M NPUKAOYBAHE Ha AOrOBOPU;

- WHPopmaumsa 3a nybamkyBaHa 06aBa Ha cToMHocCT no 4a.20, an.3 ot 30I1.

7» Project “We work for the people” strengthening the capacity of institutions to meet the challenges of modern public policies” funded
under Operational Programme “Good Governance”, co-financed by the European Union through the European Social Fund.
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* TepmuHbm “CmpamezuvyecKu obujecmeeHu Nopv4yKu” o3Ha4yaBa ye LenTa Ha
Bb3/1araHeTo e He CaMo M eINHCTBEHO CrecTaBaHe Ha Ny6/aNMYHM cpeacTsa npu
Bb3/1araHeTo Ha obulecTBeHne NopPbUYKKU. [pyrn MHOIO Ba*KHU MHTEPECU M acNeKTU MmoraT
Aa 6bAaT HacbpyeHU, KaTo HAKOW COLMANHU U EKONIOTUYHWN CbObpKeHUs.

* Taka ObprKaBUTE-YIEHKM MOraT Aa Bb3naraT AOCTaBKUTE Ha CTOKWU U YC/IYTU, KOUTO
HacbpyaBaT MHOBALMUTE, ONa3BaT OKOJIHAaTa cpeaa, AonpuHacAT B bopbaTa ¢
M3MEHEHMETO Ha KIMMaTa, KaTo CbleBPEeMEHHO NoaobpABaT 3aeTocTTa, 06LECTBEHOTO
34paBe U COLMANHUTE YC0BUS.

* LlenTa Ha npaBunaTa 3a Bb3naraHe Ha 0b6LLECTBEHM NOPBUYKM 0baye e npeaun BCUYKO Aa ce
YKpenu eguHHMAT Na3ap U KOHKypeHTocnocobHocTTa Ha EC, KoeTo aa aonpuHece 3a
MKOHOMWYECKMN pacTeX U NoBULLIABaHE Ha KOHKYPEHTOCNOCOBHOCTTa, YCTOMYMBOCTTA],
CONMMAAPHOCTTA U CUTYPHOCTTA B CbHO3a.

)» Project “We work for the people” strengthening the capacity of institutions to meet the challenges of modern public policies” funded
under Operational Programme “Good Governance”, co-financed by the European Union through the European Social Fund.
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CvobuwjeHue Ha Komucuama 0o Eeponelickua lMapaamenm, Cbeema, Esponelickua
UkoHomu4ecku u coyuaneH komumem u Komumema Ha peczuoHume om 03.10.2017 .

MosuwaeaHe Ha epekmusHocmma Ha obuwjecmeeHume rnopv4yKu 6 Eepona u e
non3a Ha Eepona

. - CbwecmseeHa yacm om nybauYHUMe uHeecmuyuu 8 UKOHoMuKama Ha EC ce
ocvujecmessam 4Ype3 obujecmeeHume NOPvLYKU, KOUMO 8b3/1U3am HA 0Kono 14 % om
BbBI1 Ha EC u Koumo ce npespvwam e 0OCHOBEH esnemMeHm Ha UHeeCMUuyuoHHama
eKocucmema;

 ObwecmeeHume NOPvLYKU OKA38AM 20/19MO BHUMUAHUE U 8bPXY CMPYKMypHUmMe u
uHeecmuyuoHHume ¢gpoHooee Ha EC, mvii Kamo noymu nosno8uHama om cpedocmeama
no me3u ¢poHOo8e ce uspasxodsam 4Ype3 obuecmeeHuU NOPvYKU.

*  ObwecmeeHume NOPBLYKU ca cmpame2u4ecKo cpedcmeo 8 HAbopa om UKOHOMUYeCKU
UHCMPYMeHMU Ha 8CAKA ObpXaAed YsaeHKa.

7» Project “We work for the people” strengthening the capacity of institutions to meet the challenges of modern public policies” funded
under Operational Programme “Good Governance”, co-financed by the European Union through the European Social Fund.
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MoBuwaBaHe Ha epeKTUBHOCTTA Ha obLiecTBeHUTe
nopbvuku B EBpona 1 B nonsa Ha EBpona

My6auyHume op2aHu moz2am 0a uU3Moa368am mo3u /10CM Mo No-cmpame2u4vyecku Ha4YuH 3a
nocmuaaHemo Ha No-006po cbomHoweHue Kayecmeo/uyeHa om 6CAKO e8po U3XapyeHU
nybau4yHuU cpedcmea U Ha No-HOBAMOPCKA, ycmolivuea, npuobwasawa u
KOHKYypeHmMocnocobHa UKOHOMUKGQ;

MoodobpasaHemo Ha obwecmeeHume NOPvYKU e Yacm om cmpemexa KoM Nno-cuseH
eduHeH nasap.

7» Project “We work for the people” strengthening the capacity of institutions to meet the challenges of modern public policies” funded
under Operational Programme “Good Governance”, co-financed by the European Union through the European Social Fund.
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NMocnaHueTo:
ObLwecTBeHUTE NOPBUYKM Ca NO-BaXKHU OTBCAKOra

Aupekmusume ca sbeedeHuU, 00w 10 epeme 0a CbCpPedomoyYuM 8HUMAHUEMO CU 8bPXY
YMHOMO NpaKkmu4ecKo npunazaHe Ha Hogume pasnopeobu

7» Project “We work for the people” strengthening the capacity of institutions to meet the challenges of modern public policies” funded
under Operational Programme “Good Governance”, co-financed by the European Union through the European Social Fund.
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O6LecTBeHUTE NOPBYUYKK ca NO-BaXKHU OTBCAKOra

Kamo ysano, eb3nazaHemo Ha obujecmeeHU NopvYKU ce oyeHA8d Kamo “ocHoseH
es1eMeHm Ha UHeeCmuyuoHHama ekocucmema”, mvli Kamo “3HayumenHa 4yacm om
nybau4yHUMe uHeecmuyuu 8 HaWAaMa UKOHOMUKGQ ce u3pa3xoosam 4ype3 obwecmeeHu
nopvyku”, Toea o3Ha4yaesa, ye obujecmeeHume NOPvYKU mo2am 0da ce paszanexcoam Kamo
UHCMpymeHm 34 8b30elicmaue u npaseHe Ha NoAuUmMuUKd, 8Ksa. KAmo cpeocmaeo 3a
BK/1I0YBAHE HA Henas3apHU MexaHu3mu, Kamo coyuanHu U eKono2uvHU cbobpaxceHus.
Cnopeo HAKOU aemopu mosa moxce 0a 0osede 00 nosuwasaHe HaA yeHama, Koasmo
0aHbKonAameybm naaw,a 3a CMmoKama usu ycay2ama, KAKmo u 0a npomMmeHu
cbujecmeysawu nasapHuU peaaHocmu, Kamo cb30ade Ho8U nasapu.

7» Project “We work for the people” strengthening the capacity of institutions to meet the challenges of modern public policies” funded
under Operational Programme “Good Governance”, co-financed by the European Union through the European Social Fund.
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UHuuymnatusaTta Ha EK nma yetnpum oCHOBHM
HanpasaeHuA

*  OKypaxcasaHe Ha cmpaHume-4YaeHKU 0d U3nona3eam cmpameau4ecku nodxod npu
dedpuHupaHe Ha noaumukama e obaaacmma Ha obwecmeeHUMe NOPBLYKU, KAMO ce
¢hoKycupam Ha wecm OCHOB8HU npuopumemu, nocoyeHu om EK;

* (Cv30asaHe Ha 006pososIeH MexXaHU3bM 3d npedsapumesniHO oyeHABaHe 3d 201emume
UHpacmpykmypHu npoekmu

* [pogpecuoHanusayusa Ha 8b3no0XUMenume;

*  KoHcynmayuu 3a cmumynupaHe Ha UHosayuume 4Ype3 8b3sa2amesnHus npoyec.

7» Project “We work for the people” strengthening the capacity of institutions to meet the challenges of modern public policies” funded
under Operational Programme “Good Governance”, co-financed by the European Union through the European Social Fund.



D 4 -

European Union INSTITUTE OF Ao e R e

European
Social Fund PUBLIC ADMINISTRATION GOOD GOVERNANCE

LLlecT cTpaTerMyecku npmopurera:

1. OcuzypseaHe Ha No-wWupoKo eHedpABaHe HA cmpameauyeckume obuwjecmeeHu NoOPvLYKU —
u3non3eaHe Ha “3eneHu” u coyuanHu Kpumepuu; NPOMomupaHe Ha uHoeayuume.

*  U3nonszeaHe eduHcmeeHO Ha Kpumepua “Hali-Hucka yeHa”. [janu moea e uHOUKamop, 4e
8b3/10McUMesnume 8eposAMHO He 0b6pvwam 00cCMaMbYHO BHUMAHUE Ha Kayecmeomo?

* POIl:3a 2017 2. mo3u 79,86% om ecu4ku 002080pU €a CK/AKOYEHU ca1el npuaaz2aHe HaQ Mo3u
Kpumepuii.

*  UKoHOMuuecKu Hali-u3200Hama oghepma 8b3 0CHOBA HA N0OX00d HA edheKMuUBHOCMMA HA
paszxodume, Moxce 0a 8K/HOY8A PA3AUYHU KaYecmeeHU Kpumepuu — 3d coyuanHa
3Ha4YUMOoCm, c8bpP3aHU C OKOAHamMa cpeda, Ho8aMopPCcmMeomo, u op.

7» Project “We work for the people” strengthening the capacity of institutions to meet the challenges of modern public policies” funded
under Operational Programme “Good Governance”, co-financed by the European Union through the European Social Fund.
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LLlecT cTpaTerMyecku npmopurera:

 Cvb30aeaHe Ha 006poB8osIeH MeXAHU3bM 3d npedsapumersnHo oyeHsABaHe 3d 201emume
UHpacmpykmypHuU npoekmu;

*  AKmyanu3supaHe Ha HOCOKUMe 30 eKos1020Cb06pa3Hocm U coyuanHa 3Ha4YumMmocm Had
obwecmeeHume nNopvYKU U CbCmassaHe Ha HaCOKU 3d HOBAMOPCMB8oMo 8 masu
obnacm;

e 0Ob6meH Ha 006pu NPaKMuKu Mo oMHouweHue Ha cmpameau4yeckume obwecmeeHu
MOPBYKU, 8 M.Y. 8 KAOY08U ompacau (cmpoumesncmeo, 30paseona3eaHe,
UHGOPMAYUOHHU mexHosa02uU).

7» Project “We work for the people” strengthening the capacity of institutions to meet the challenges of modern public policies” funded
under Operational Programme “Good Governance”, co-financed by the European Union through the European Social Fund.
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LLlecT cTpaTerMyecku npmopurera:

*  U3zepaxcdaHe Ha Heobxodumume bu3Hec ymeHUsa, mexHUYecKU 3HaHUA uau
3a0v1604eHO No3HAsaHe HA rnpoyedypume 3a edhpeKMUBHO 8b3sad2aHe y
e8v3noxcumenume. lpasusnama 3a evb3sa2aHe cmasam ece No-mpyoHU U KOMIMAEKCHU C
spememo. BvnpeKu HamepeHUAMa U npususume 3d onpocmsaeaHe Ha npoyedypume u
HamansAeaHe Ha 6IopPoKpamu4yHuUMe U3UCK8AHUA NMpu 8b3sad2aHemo, moaea ce cay4yed
6asHO

e ObmaHama Ha 006pu NPAKMUKU U HOBAMOPCKU NM0OX00u.

 be3 4yosewkus ¢pakmop u npoghecuoHanu3mMa Ha ekcnepmume 8 obaacmma, He mo2am
0a ce oyakeam 006pu pezynamamul.

7» Project “We work for the people” strengthening the capacity of institutions to meet the challenges of modern public policies” funded
under Operational Programme “Good Governance”, co-financed by the European Union through the European Social Fund.
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KOHKpeTHU MepKU, npeanoxkeHum ot Kommcuara:

* [IlpuemaHe Ha NpernopvKa 3a NpogecuoHanuU3ayuaAma Ha nybaudyHUMe KynysaJu:

* PaspabomeaHe Ha esponelicka paMKa Ha KomremeHmHocmume 3a obuwiecmeeHume
MopvYKU, 8 KOAMO 0d ce npedsuxoam 271a8HUMe yMeHUA U KoMemeHmHocmu,
Heobxodumu Ha 8b3aazawume AUYyd;

 Cb30aeaHe HA yeHMbBP 30 eNeKMPOHHU KOMNemeHmMHOCMu, Kamo yeHmpasneH
UHgopmayuoHeH nopman u enseKMpoHHa bubauomeKka Ha 0obpume NPaKkMuKu 8
obwiecmeeHume NopvYKU;

 (Cv30aeaHe HO Mpexa Ha HAYUOHA/HUMeE YeHmpoase 3a HO8aMOopPCKU obwiecmseeHu
nopv4yku e yenus EC.

7» Project “We work for the people” strengthening the capacity of institutions to meet the challenges of modern public policies” funded
under Operational Programme “Good Governance”, co-financed by the European Union through the European Social Fund.
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LLlecT cTpaTerMyecku npmopurera:

3. ModobpssaHe Ha docmvna 00 nasapume Ha obuwiecmeeHu NOPBLYKU

* Yecma npakmuka e esponeiickume ¢pupmu 0a cpewam mpyoHocmu npu y4acmuemo 8
obuwecmeeHuU NOPBYKU U38bH CMPAHAMA 8 KOSAMO ca yCmaHoe8eHU, 0cobeHo u368bH
Eeponelickus cvto3. [lazapvm Ha obuwjecmeeHU NopvbYKU caedsa 0a e docmburieH 3a
6u3Heca, 8 yacmHocm 3a masaKume u cpedHu npednpuamusa (MCII).

* B esponelicku mawjab, MCI1 neyenam no-manKo om nosaosuHama 0ozoeopu —45% (no
omHoweHue Ha cmoliHocm).

 POIl: B bvneapus 46,84% neyenam om 0oz2oeopume (Mo omHoweHue Ha cmolHocm) ce
neyenam om MCII;

e Camo 3a 0oz2080pu csed npoesedeHu nybau4yHO cbcme3aHue U nNpsaKo 0o0208apaHe, Mo3u
npoyHm e 59,24%.

7» Project “We work for the people” strengthening the capacity of institutions to meet the challenges of modern public policies” funded
under Operational Programme “Good Governance”, co-financed by the European Union through the European Social Fund.
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KOHKpeTHU MepKU, npeanoxkeHum ot Kommcuara:

-Mo-HamamvwHo nodobpeHue Ha docmdvna 00 nasapume Ha obujecmeeHu
nopv4YyKu u3zevH EC nocpedcmeom mvbp206CKU Copa3ymMeHus;

-MModcunsaHe Ha cucmemMmama 3a NPABHA 3aW,UMa 4Ype3 HacLpPYaeaHe Ha
paseumuemo Ha Mpexama Ha MbPEOUHCMAHUUOHHUMeE npepaszaexoauju
Op2aHU U U30asdHe HA HACOKU 8b8 8Pb3KA CbC cpedcmeama 3d NpasHa 3auwuma;

-3ano4yeaHe Ha NUAOMHU NPOeKMu 3a NosuwasaHe Ha yyacmuemo Ha MCIT upe3
MbpP208CKU NocpedHUYyU U nocpedHuUyu 8 obaacmma Ha Hoeamopcmeomo.

7» Project “We work for the people” strengthening the capacity of institutions to meet the challenges of modern public policies” funded
under Operational Programme “Good Governance”, co-financed by the European Union through the European Social Fund.
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LLlecT cTpaTerMyecku npmopurera:

4. lNosuwasaHe HaA npo3payHocmma, NoYmeHocmMma u Ka4ecmeomo Ha daHHUmMe

*  Hanuyuemo Ha HadexOHU OAHHU Ca OM K/1l04080 3HaYeHue 3a 00bpusa aHanus u
npu npoyeca Ha e3eMaHe Ha peweHUs, OCHOBAH HA Hyxoume.

* [lo-006po Kayecmeo u nosuwieHa 0ocmvnHOocm Ha 0aHHUMe 3a obuwjecmseeHume
MnopvYKu;

* onmmumusupaHemo Ha obmeHa Memdy passau4yHume cucmemu 8 dbpmaeama;

* OcuzypasaHe Ha nybauyeH pe2ucmvp Ha 002080pume 3d obwecmeeHu NopvYKU,
KAKMO U HA 8CUYKU CKAOYEHU GHEeKcU U U3MeHeHUA Nno msax;

*  Ocu2ypAaeaHe Ha 8b3MOXCHOCM 30 O0KAA08AHE HA KOPYNUUOHHU NPAKMUKU.

7» Project “We work for the people” strengthening the capacity of institutions to meet the challenges of modern public policies” funded
under Operational Programme “Good Governance”, co-financed by the European Union through the European Social Fund.
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KOHKpeTHU MepKU, npeanoxkeHum ot Kommcuara:

-U30asaHe Ha HOBU cMaHOapMHU popmynapu 3a obuwecmeeHUMe NOPv YKU C
yes nodobpseaHe Ha cvbupaHemo Ha OaHHU;

-HacvpuyasaHe Ha cv30a8aHemo Ha obwjecmeeHo 00CMbIHU peaucmpu HA
0o2080pume 3d 8b3/10HEHU NOPBYKU;

-OcuzypsisaHe Ha HACOKU 3d NPAKmMu4ecKomo npusaa2aHe Ha Hogume
pasnopedbu 3a noumeHoCcMmMa U OCHOBAHUAMA 3a U3K/KYE8aHe npu
ycmaHoseHU maliiHu cnopasymeHus u cb3oasaHe Ha baza 0aHHU 34
HepedHOoCcmume.

7» Project “We work for the people” strengthening the capacity of institutions to meet the challenges of modern public policies” funded
under Operational Programme “Good Governance”, co-financed by the European Union through the European Social Fund.
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LLlecT cTpaTerMyecku npmopurera:

5. MoowipssaHe Ha yugposusayuama Ha obwecmeeHUmMe NOPvYKU

MooobpsaeaHe u3nonzeaHemo Ha UHCMpyMeHmMume 3a esIeKMPOHHO 8b3/1020HeE,
Kamo eCertis, EOUHHuUs eeponelicku 00KymeHm 3a obwjecmeeHu NopvYKU
(EEAOI) u esponelickua cmaHoapm 3a efeKmMpoHHU pakmypu.

Lugposuszayuama we Hanpasu 8v3sna2aHemo no-e(pekKmueHo, a NopbYKuUmMe —
no-ampakmueHu 3a busHeca.

7» Project “We work for the people” strengthening the capacity of institutions to meet the challenges of modern public policies” funded
under Operational Programme “Good Governance”, co-financed by the European Union through the European Social Fund.
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KOHKpeTHU MepKU, npeanoxkeHum ot Kommcuara:

-PaswupsasaHe Ha o6xeama Ha OHAAUH XpaHuauwemo 3a cepmugukamu (e-
Certis) u ycbevbpweHcmeaHe Ha UT cucmemume;

-MMoOdKpena 3a sbeexc0aHemMo Ha eOUHHUSA espornelicKku 00OKymeHm 3d
obwiecmeeHuUmMe nNOpPv®YKU, MPUHYUNA HaO eOHOKPamHocmma u es1eKmpoHHOMo
gakmypupaHe 8 Ovpycasume 4YaeHKU.

7» Project “We work for the people” strengthening the capacity of institutions to meet the challenges of modern public policies” funded
under Operational Programme “Good Governance”, co-financed by the European Union through the European Social Fund.
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LLlecT cTpaTerMyecku npmopurera:

6. CompydHuU4Yecmeo 3a Cb8MeCmHoO 8b3na2aHe Ha 0bwecmeeHU NoPYKU

- [losuwaeaHe Ha NpoyeHMa Ha Cb8MECMHO 8b3/d2aHe C Yesn NnocmuaaHe Ha
UKOHomMuu om maw,aba, 0ozosapsHe Ha No-006pu ycao08us, NO-8UCOKO KAYECmMeo u
MO-HUCKU YeHu;

Cv2nacHo HanuyHama uHgopmayusa 3a 2017 2. LJOINM — M® e o6sae6un 8 obwycmeeHu
nopvYKu cvc 17 camocmosmenHo obocobeHu nosuyuu. lMNonyyeHu ca 110 oghpepmu om
64 yyacHuyu, om koumo 62 ca MCI1.

- CbemecmHOmMo 8v37102aHe KAMo HA4YUH 3a crnoodesnsaHe Ha eKcnepmusa Memdy
éb3sz10umesnume.

BHumaHue: He ecu4Ku nopv4YKu ca npu200HU 3a OKPYNHABAHe.

7» Project “We work for the people” strengthening the capacity of institutions to meet the challenges of modern public policies” funded
under Operational Programme “Good Governance”, co-financed by the European Union through the European Social Fund.
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KOHKpeTHU MepKU, npeanoxkeHum ot Kommcuara:

-HacvpyaeaHe HaO cbemMecmHOMO npe32paHUYHO 8b3sa2aHe Ha o6u4ecmeeHu
MOopPvBYKU, BK/IIOYUMEsZTHO HoeamMopcmeomo om CMpAaHda Ha cosz1emume Kyrnyea4vu,

-CmapmupaHe Ha nunomHo obyyeHue Ha mema ,,bnazonpuamuu 3a MCI1
npaesuna 3a delicmeue Ha yeHMpasaHume op2aHu 3d NOKynku®,

7» Project “We work for the people” strengthening the capacity of institutions to meet the challenges of modern public policies” funded
under Operational Programme “Good Governance”, co-financed by the European Union through the European Social Fund.
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BveexdaHemo Ha “3esneHuU” Kpumepuu npu 8b3s1020HEMO 800U He camo 00
ornaseaHe HAO OKO/IHAMA cpeda Kamo Y10, HO e C8bP3AHO U C
KOHKYypeHmMHocnocobHocmma Ha chupmume. BknroyeaHemo Ha cmolHocmma Ha
6opbama cvc 3amvbpcasaHeMo 8 cmoliHocmma Ha NPodyKkma 6 KpaliHa cmMemkKa
U 8 0bs120CcpoYeH naaH we 6voe npedumcmeo 8 CpasHeHuUe ¢ (hupmu, KOumo
u2Hopupam me3u pa3xoou.

MoowpsasaHemo Ha uHoseayuume 4Yype3 cpedcmeama u NoAUMUKUMeE Ha
8b3/1020HEeMO cbWo 00nNvasa npedumcmeama Ha obwusa esponelicku nasap.
Toea e cneyuaneH cay4ali Ha 8b3aa2aHe, 06UKHOBEHO HenpusIOX UM npu
pymuHHUMe u 8CeKUOHe8HU 00CMAsKU, HO 8 06WUA UKOHOMUYECKU KOHMeKcm
moxce 0a 0ade MoweH MAACHK 3a pa3eumue Had UKOHOMUKama Ha Cbio3d.

7» Project “We work for the people” strengthening the capacity of institutions to meet the challenges of modern public policies” funded
under Operational Programme “Good Governance”, co-financed by the European Union through the European Social Fund.
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UHoBauuu

¢ MHOBauMKM O3HA4YaBa BbBeXAAHETO Ha HOBA W/IN 3HAYUTE/NTHO no,u,o6peHa CTOKa,
ycnyra naun npouec, BK/1to4Balo, HO He CaMO NMpPpon3soacTtBeHU NN CTPOUTE/THU
npouecn, HOBU MapKeETUHIrosn metoam Nam Hoen opraHN3auMoOHHU MmeToan B
busHec NPaKTUKNTE, C Uuen Aa ce nognomorHe pellaBaHeETO Ha O6LLI,€CTBeHl/I
npean3BnUKaTesICTBa.

*  MHoBauMuTe 03HaYaBaT HAMMUPAHE Ha HOBWU U NO-A06pPU HAYMHU 33 NPaBEHe Ha
HewaTa. [o-A0bpe NPoeKTUPaHUAT NPOAYKT MW Crpada MoXKe Aa nogobpu
NPOM3BOANTENIHOCTTA U YA0OCTBOTO, KaTo B CbLLOTO BPEME HamMau
Bb34ENCTBMETO BbPXY OKO/IHATa cpeaa.

7» Project “We work for the people” strengthening the capacity of institutions to meet the challenges of modern public policies” funded
under Operational Programme “Good Governance”, co-financed by the European Union through the European Social Fund.
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UHoBauuu

*  ObuwecTBeHUTe Nopbykn 3a nHoBauum (Public procurement of innovation )
Bb3HWKBAT, KOraTo Bb3/10XKUTEINTE AOCTABAT MHOBATUBHU CTOKU WU YCAYTH.
OBUMKHOBEHO NPOAYKTUTE U YCNIYTUTE BCE OLLLE HE Ca HA/IMYHU B LUMPOKATA
TbProBCcKa mpexa. [MpoLuechbT MOXKe a3 BKAOYBa TECTOBE 33 CbOTBETCTBME.

* Bb3naraHeTto Ha pa3BolHM npoaykty (Pre-commercial procurement ) e noaxos
B PaMKKUTE Ha 0bLLecTBEHUTE NOPBUYKM 32 MHOBALMU, pa3paboTeH cneunanHo
3a Bb3/n1araHe Ha 06LLLECTBEHU NOPBYKM 33 HAy4YHOU3C/1IeA0BaTE/ICKA U Pa3BOMHA
[AENHOCT, a He Ha CbLLeCcTBYBaLUM CTOKU U ycnyrn. ObLiecTBeHaTa NopbyKa
BK/IlOYBA camo pa3paboTkaTta Ha npoayKTa unu ycayrara. lNocneapawiata
MOKYMKa Ha roToBUA NPOAYKT € 06eKT Ha cneaBalla obLiecTBeHa NOPbYKaA.

)» Project “We work for the people” strengthening the capacity of institutions to meet the challenges of modern public policies” funded
under Operational Programme “Good Governance”, co-financed by the European Union through the European Social Fund.
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HoBaTta HaumoHanHa naaTtdopma 3a esIeKTPOHHO
Bb3saraHe LWAUC EOI

* B usnbaHeHue Ha PeweHune Ha MunHuctapckna coset 108 o1 19.02.2015 .

* BarHa 4yact oT HaumMoHanHaTa cTpaTterma 3a

3a pa3BUTME Ha e/IEKTPOHHOTO ynpaBneHue B Penybnmka bbarapua B nepuosa
2014 -2020r.

e B oTroBop Ha M3MCKBaBUATA HA EBPONENCKUTE AUPEKTUBM 32 OCUTYPABAHE Ha
N3LAN0 eNEKTPOHHA KOMYHUKALMA B NPOLLECA HA Bb3/1araHe U BbBeXKAaHe Ha
eneKkTpoHHa odepTa;

*  U3rparkaHe Ha MOAy/IEH MPUHLNT;

¢ N3non3saHe Ha BoAely, EBpOHeVICKM NPAaKTUYECKU ONMUT.

7» Project “We work for the people” strengthening the capacity of institutions to meet the challenges of modern public policies” funded
under Operational Programme “Good Governance”, co-financed by the European Union through the European Social Fund.
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HoBaTta HauMoHanHa naaTtdopma 3a esIeKTPOHHO
Bb3saraHe LWAUC EOMN

\ i
—
/""--.

)» Project “We work for the people” strengthening the capacity of institutions to meet the challenges of modern public policies” funded
under Operational Programme “Good Governance”, co-financed by the European Union through the European Social Fund.
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HoBaTta HauMoHanHa naaTtdopma 3a esIeKTPOHHO
Bb3saraHe LAUC EOMN

MbpBu eTan — 6a30BM GYHKLMOHANHOCTM Ha cucTtemaTa: oktomspu 2018 r.

Btopwu etan — Bcnukn etanu, end-to-end procurement: o Kpada Ha 2020 .

Project “We work for the people” strengthening the capacity of institutions to meet the challenges of modern public policies” funded
under Operational Programme “Good Governance”, co-financed by the European Union through the European Social Fund.
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EnekTpoHHa perucrpauua

% Pernctpaums Ha noTpebutennte - poan U Npasa;

¢ Bxop B CuctemaTta M A0CTbN A0 HEMHUTE PYHKLMOHANIHOCTU, B 3aBUCUMOCT OT
ponTe U NpaBaTa Ha noTpebutennte;

¢ 3ana3BaHe Ha NapTMAHWUTE HOMEepa, BPb3Ka C TbproBCUA PErnCTbP 3a AaHHUTE
Ha Ob/rapcKkUTe PUANYECKN NUL3;

*  Wctopus;

7» Project “We work for the people” strengthening the capacity of institutions to meet the challenges of modern public policies” funded
under Operational Programme “Good Governance”, co-financed by the European Union through the European Social Fund.
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EnekTpoHHa perucrpauua

/7

s CneunanmsmpaH notpebuten “AgMUHUCTPATOP HA NPUNOKEHNETO” - MOXKe Aa
Cb34aBa Apyrn nNoTpebutenn B pamMKUTE Ha CBOATA OpraHM3auua u ga um
3a/1aBa NpaBa U ponu.

% CucTeMHa UCTopus 3a BCUYKM AENCTBUA Ha noTpebutenure.

7» Project “We work for the people” strengthening the capacity of institutions to meet the challenges of modern public policies” funded
under Operational Programme “Good Governance”, co-financed by the European Union through the European Social Fund.
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EneKTpoHHO ob6aBABaHe

/7

s Cb3maBaHe Ha HoOBa npoueaypa W Cb3faBaHe Ha BUPTyanHO pPaboTHO
MPOCTPAHCTBO 3a CbXpaHeHMe Ha UuAnata WHboOpMauuaA, cBbp3aHa C
KOHKpeTHaTa npoueaypa (enNeKTpoHHO AoCMe Ha NopbYKaTa);

¢ BbBexaaHe Ha HeobxoaMmaTa MHPOpMaUMA 3a KOHKpeTHaTa npoueaypa
(HaumeHoBaHue, CPV, BMA Ha npoueaypaTa, NPOrHo3Ha CTOMHOCT U Ap.);

7» Project “We work for the people” strengthening the capacity of institutions to meet the challenges of modern public policies” funded
under Operational Programme “Good Governance”, co-financed by the European Union through the European Social Fund.
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EneKTpoHHO ob6aBABaHe

/7

% ABTOMAaTM4HO W3B/AMYAHE HA [AAHHWUTE 33 BbL3/IOKUTEN/MU3NbAHUTEN OT
HaNUYHUTE AaHHW B Moayn , EnekTpoHHa permcTpaumna’;

X Banm,u,mpaHe Ha nNpeaocrtaBeHarTa VIH(I)OpN\aLI,VIFl, CblNaCHO KOHKPETHU NMpaBu/a,

)» Project “We work for the people” strengthening the capacity of institutions to meet the challenges of modern public policies” funded
under Operational Programme “Good Governance”, co-financed by the European Union through the European Social Fund.
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EneKTpoHHO ob6aBABaHe

/7

s* ABTOMATMYHO nNOMb/ABAHE Ha [AaHHUTE B MNPUNOKMMUTE o06pa3um 3a
KOHKpeTHaTa npoueaypa. CnyKebHo NpUCHKAAHE Ha YHUKNEH HOMEpP Ha
nopbykaTt (YHM);

% Bb3MOXKHOCT 3a reHepupaHe Ha BCUYKM BUAOBE NPUNOKUMWN 06SBNEHUSA, BKI.
MHopPMaLMA 32 NPUKIKOYBAHE HA NpoLueaypaTa, CKAUYBAHE U U3MNbJ/IHEHUE HA
[10roBoP.

7» Project “We work for the people” strengthening the capacity of institutions to meet the challenges of modern public policies” funded
under Operational Programme “Good Governance”, co-financed by the European Union through the European Social Fund.
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EneKTpoHHO ob6aBABaHe

 [locnedsauwu obssneHus 3a seye cvzoadeHa Ol — u3bop Ha YHIT u
a8MoMamMu4YHO rMonv/A8AHE HO HAAUYHAMA UHGOPMAYUS.

 "ObssneHue 3a npuknwo4ysaHe Ha 0oz2osop 3a Ofl, - uzbop Ha 0o2o80p, 3a
Kolimo ce omHaca UHGopmMayuama u asmomMmamu4Ho nonvasaHe Ha 0aHHUMe
30 HoMep, 0ama Ha CKA4Y8aHe Ha 002080pPa, U3NbaHUMen u op.

¢ Hesb3amoxcHocm 3a ny6nur<yeaHe HQ HAMb/IHO UOeHMuUYHU o0bAasaeHuUs u
peweHUuHA.

7» Project “We work for the people” strengthening the capacity of institutions to meet the challenges of modern public policies” funded
under Operational Programme “Good Governance”, co-financed by the European Union through the European Social Fund.
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EneKTpoHHO ob6aBABaHe

/7

** KoHBepTupaHe Ha nHPopmaumAaTa BbLB PopmaT, onpegeneH oT Cnyxbarta 3a
nybankaumm Ha OdurnanHna BecTHUK Ha EBponenckms cbio3 (OBEC) u
n3npalliaHe enekTpoHHata nnatdopma Ha TED;

s ABTOMAaTM4HO nNyb6AMKYBaHe Ha [AOKyMeHTauuATa, cnen nybanKysaHe Ha
obasneHuneto B OB Ha EC.

7» Project “We work for the people” strengthening the capacity of institutions to meet the challenges of modern public policies” funded
under Operational Programme “Good Governance”, co-financed by the European Union through the European Social Fund.
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EnekTpoHHa AOKYMeHTauuA

/7

% Cb3gaBaHe W nyb/AMKyBaHe Ha BCUYKM  [OKYMEHTM, CbCTaBAABALLU
JOKYMEHTaUMATA 32 KOHKPeTHa 06L,ecTBeHa NopbYKa;

¢ YnpasneHue Ha 06N U HAMBUAYANHN BUBAINOTEKY;

¢ MW3roTtBAHe Ha METOANKa 3a OUEeHABAHE — KPUTEPUN, MOKA3ATE/TU U TEHKECTH,

7» Project “We work for the people” strengthening the capacity of institutions to meet the challenges of modern public policies” funded
under Operational Programme “Good Governance”, co-financed by the European Union through the European Social Fund.
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EnekTpoHHa AOKYMeHTauuA

¢ be3nsnameH u Heo2paHU4yeH docmdr 00 es1IeKmpoHHaAma doxy/vleHmaqu,q;

* [Ipu 3as858aHe HA UHMeEpPeEC, 3aUHMEPeCco8aHOMO AUYE Ce BK/UYBA 8 CITUCHK
C 1UYa, Koumo ce ygedomMsa8am a8MoMamu4Ho 4Ype3 cbobujeHus rno esa. nowa
npu nybauKyeaHe HA NMPoOMeHU, PAa3SCHEHUS, 0mMa0o8opu HA 3arnuUmeaHus,
C8bP3aHU C O0OKyMeHmauyusamad.

7» Project “We work for the people” strengthening the capacity of institutions to meet the challenges of modern public policies” funded
under Operational Programme “Good Governance”, co-financed by the European Union through the European Social Fund.
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EEAON — 3a Bb3noxutenure.:

/7

% Cb3gaBaHe Ha HoB EEAOI[N, BKAOYBAWMKM B HEro CBOM WM3UCKBAHMA 3a
KOHKpeTHaTa obuiecTBeHa NOPbYKa;

*%* W3non3saHe Ha cbuecteyBaw, EEAON — pegaktnpaHe ¢ uen npuaaraHeTo my
npM HOBa OOLLECTBEHA MNOPbYKA, @ HA eTana Ha OTBapAHe Ha odepTn u

3aAB/1eHNA 3a ydaCTtume - npernen Ha sedve nonv/iIHeEH OT CTOMAHCKUA Cy6eKT
EEQON.

7» Project “We work for the people” strengthening the capacity of institutions to meet the challenges of modern public policies” funded
under Operational Programme “Good Governance”, co-financed by the European Union through the European Social Fund.
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EEAOI — 3a ctonaHCKuTe cybeKTun:

/7

¢ Bb3MOXHOCT pga nonbnaBaT HeobxoaMmaTta WHPoOpmauuAa B 4YacTTa 3a
CTONAHCKUTE CcybeKTM Ha (PopMUPaHMSA OT BDB3NOKUTENS 33 KOHKpeTHaTa
obwectBeHa nopbyka EEAOMM;

*¢* Bb3MOXHOCT 3a nonb/siBaHe Ha noseyve oT egmMH EEAON.

7» Project “We work for the people” strengthening the capacity of institutions to meet the challenges of modern public policies” funded
under Operational Programme “Good Governance”, co-financed by the European Union through the European Social Fund.
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O6bmeH Ha MHPopMaLUmA B XoAa Ha npoueayparta:

/7

% OTﬂpaBﬂHe Ha BbIMPOCU U MNONyHaBaHE Ha Pa3ACHEHUA MO AOKYMEHTAUUNATA 34
O6LLI,€CTB€Ha NOPDBYKa,

s [pu npepoctaBAHe Ha Pa3ACHEHUA OT CTPaHa Ha Bb3NOXUTENA, BCUUYKN NNLa,
3a8BUAN  MHTEpPeC KbM MopbyKaTa, No/sy4yaBaT aBTOMATUYHU ENEKTPOHHMU
cbobLleHus;

7» Project “We work for the people” strengthening the capacity of institutions to meet the challenges of modern public policies” funded
under Operational Programme “Good Governance”, co-financed by the European Union through the European Social Fund.
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O6bmeH Ha MHPopMaLUmA B XoAa Ha npoueayparta:

/

s  dopmupaHe Ha UCKaHUA OT CTPpaHa Ha OLEHUTENHUTE KOMUCUM 33 NPeaoCcTaBAHE Ha
Pa3siCHEHWMA, AOKa3aTeNCTBa U AOKYMEHTU OT KaHAMAATM M Y4acCTHMUM, B XOA4a Ha
npoueaypaTta, KaKTo U NoJsiyYaBaHe Ha OTFTOBOPUTE MO TAX;

o* cDOF)MI/I[L)Z:]HE U m3npawaHe Ha MNOKaHW, B 3aBUCUMOCT OT BMAA WU e€Talla Ha
nposexaaHe Ha npoueayparta,;

s T[eHepupaHe Ha aBTOMATUYHM YyBEAOMNEHUSA MNPM HACTbMNBAHE Ha ONpeaeneHu
cbbuUTMA, Hanpumep npu nybaMKyBaHE Ha CTAaHOBMLLA 33 OCHLLECTBEH BbHLUEH
KOHTPO.

7» Project “We work for the people” strengthening the capacity of institutions to meet the challenges of modern public policies” funded
under Operational Programme “Good Governance”, co-financed by the European Union through the European Social Fund.
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EneKkTpoHHa odepra:
*  UW320mesaHe Ha 3aA87€eHUA 3a yYyacmue U ogpepmu no CMpyKmypupaH u
30WUMmeH Ha4UH;
* [lo0asaHe ro eneKMpPOHeH nvm, U3nona38aliKu 0bpasyu Ha 8b310H#UMEIA.
 [lodasaHe Ha omOesnHa ogpepma 3a 8caka obocobeHa no3uyus;

*  U3non38aHe Ha eOuH EE/]IOl 3a noseye om edHa obocobeHa no3uyus

7» Project “We work for the people” strengthening the capacity of institutions to meet the challenges of modern public policies” funded
under Operational Programme “Good Governance”, co-financed by the European Union through the European Social Fund.
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OTBapsAHe Ha odpepTu 1 3aaABNEeHUA 3a yyacTme:

/7

s Cb3gaBaHe Ha KOMWUCUM 3a OUEHKa M KnacupaHe Ha odepTute, BKA. NpU
BbTPELleH KOHKYpeHTeH M360p, KaKTo 3a 3amAHa WM BKAOYBAHE Ha HOBM
Y/JieHOBE B KOMMUCUUTE HA BCEKM eTan oT npoueayparta.

% B cnyyauTte Ha obulecTBEHW MOPbBYKM, Bb3NoKeHa ot LIOMN, komucumute 3a
BbTPELleH KOHKYPEHTEH N360p Lie ce onpeaensat OT KOHKPETHUA Bb3N0XKUTEN —
Nnoa3BaTeN Ha PaMKOBOTO criopasymeHue Ha LIOr.

7» Project “We work for the people” strengthening the capacity of institutions to meet the challenges of modern public policies” funded
under Operational Programme “Good Governance”, co-financed by the European Union through the European Social Fund.
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OTBapsAHe Ha odpepTu 1 3aaABNEeHUA 3a yyacTme:

* (Cnep wn3TMYaHe Ha CPOKa 3a OTBapAHE Ha 3aABJ/IEHNA 34 yqaCTme/ocbepTM 7
perncTtpmnpaHe Ha Ha3Ha4yeHaTa KOMUCNA 3a OUEHKa U K/1aCUPaAHE HA O(I)epTMTe
B Cuctemara, we ce BU3Ya/IN3NPaA ENEKTPOHHUAT PETUCTDBP HA O(I)epTVITe 34
KOHKPETHATA NOpPbYKa.

7» Project “We work for the people” strengthening the capacity of institutions to meet the challenges of modern public policies” funded
under Operational Programme “Good Governance”, co-financed by the European Union through the European Social Fund.
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BbTpelleH KOHKYpeHTeH nsbop
no PamKoBO cnopa3symeHue:

4

< Mopaynbt 0bcnyxBa KakTto pabotata Ha LUOIM, Taka 1 Ha OTAENHUTE Bb3NOKUTENN,
KOWUTO XenanaT Aa CKA4YaT A40roBopu No pamkoBo cnopasymeHue (PC);

% Cb3paBaHe Ha NOKaHa B CTaHAapTU3MpPaH popmaT Ypes reHepaTopa Ha obpasum;

% M3npalaHe [0 nuaTta, C KOUTO e CKAoYEHO PaMKOBOTO CropasymeHue,

% [lopaBaHe Ha odepTM OT CTpPaHa Ha CTOMaHCKMTE cybeKTM M aBTOMATUYHO
KNacMpaHe Npu peann3npaHe Ha BbTPelleH KOHKYPeHTeH M360p OT MHOMKecTBO
Bb3N10XKUTENMN.

7» Project “We work for the people” strengthening the capacity of institutions to meet the challenges of modern public policies” funded
under Operational Programme “Good Governance”, co-financed by the European Union through the European Social Fund.
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EnekTpoHeH KaTanor:

/7

s JJOKYMEHT CbC CTPYKTypupaHa WHPoOpMaLMA 3a CTOKU, YCAYTU WM
CTPOUTE/NICTBO, YPE3 KOMTO MOXKe Aa 6bae nofaaneHo npegnoxeHue (odepTa),
[a Ce U3BbPLLM OLEHKa, Aa Ce OTNPaBM 3asiBKa B PaMKUTE Ha AOroBop U Aa ce
OTYeTe U3MNbJHEHMUE.

)» Project “We work for the people” strengthening the capacity of institutions to meet the challenges of modern public policies” funded
under Operational Programme “Good Governance”, co-financed by the European Union through the European Social Fund.
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EnekTpoHeH KaTanor:

Bb3n10XXNUTENAT MOXKe Aa:
[JednHunpa enekTpoHHU KaTanosu;
Monyyasa odepTn noa popmarta Ha KaTanosu;

OugeHsaBa odepTnTe, NogaaeHu noa popmaTta Ha KaTanosu;

Project “We work for the people” strengthening the capacity of institutions to meet the challenges of modern public policies” funded
under Operational Programme “Good Governance”, co-financed by the European Union through the European Social Fund.
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EnekTpoHeH KaTanor:

*  Bb310XKUTENAT MOXKe Aa:

¢ [a Knacupa y4aCTHMUMUTE, B CbOTBETCTBME C MO3ULIMUTE OT KaTanora, KOMTO ca
cnevyennnu;

X [la n3nonsesa KaTtanosute WaM 4acTu OT TAX B npoueca Ha nJaaHnpaHe WUnun
3aF|BFIBaHE/OTLWITaHe.

)» Project “We work for the people” strengthening the capacity of institutions to meet the challenges of modern public policies” funded
under Operational Programme “Good Governance”, co-financed by the European Union through the European Social Fund.
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EnekTpoHeH KaTanor:

*  YyacTHUUMUTE moraT Aa:
¢ [MMopasat odepTtn noa dopmaTa Ha e/IEKTPOHHM KaTano3u;

X AKTyafIl/l3l/lpaT CBOUTE KaTa/103n B CbOTBETCTBME C nNpeaBuUaeHNTE B 3adKOHA
Bb3MOXHOCTWU.

)» Project “We work for the people” strengthening the capacity of institutions to meet the challenges of modern public policies” funded
under Operational Programme “Good Governance”, co-financed by the European Union through the European Social Fund.
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EnekTpoHHO daKkTypupaHe:

* [lpouec Ha cb3aaBaHe, U3NpaLLaHe 1 Noay4YaBaHe Ha PaKTYpPyK B €NEKTPOHEH
dbopmaT, KOMTO NO3BO/IABA TAXHATA AaBTOMATUYHA eNeKTPOHHA 06paboTKa,
CbINACHO NPUIOKMM EBPONENCKM CTaHAAPT U 0400PEHN ENEKTPOHHMU
dbopmaTm.

** [lo3B0/1sIBa Ha CTONAHCKUTE CyDBeKTU Aa cb3aaBaT PaKTypu U
KpeauTHn/nebuTHn n3BecTus, Aa rm U3NPaLLAT Ha Bb3NOXKUTeNnTe 1 Aa
npocneaaBaT CbCTOSHMETO Ha U3MNPATEHUTE JOKYMEHTH.

7» Project “We work for the people” strengthening the capacity of institutions to meet the challenges of modern public policies” funded
under Operational Programme “Good Governance”, co-financed by the European Union through the European Social Fund.
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CnyXebHn moaynu:

»  Mopayn “CnyxkebeH agpmuHucTpatusen moayn (Back office)”

% CnyebeH moayn 3a ynpasneHue Ha paboTHuTe npouecu (Business Process
Management)

% CnyxebeH moayn leHepaTop Ha obpasuu/wabnoHn (Form generator)

s CnyxebeH moayn MIHTepnpeTaTop Ha N0rMYeckn ycnosmsa n Gopmyn 3a
nsymcnsasanHe (MLI)

7» Project “We work for the people” strengthening the capacity of institutions to meet the challenges of modern public policies” funded
under Operational Programme “Good Governance”, co-financed by the European Union through the European Social Fund.
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BTOpM eTan Ha n3irpaxXgaHe Ha cucremata - MOAY/IU.

%  Moayn “TlhaHnpaHe Ha noTpebHocTnTe” - nognomara NA1aHMPaAHETO U
YCTAaHOBSIBAHETO Ha NOTPEOHOCTUTE Ha Bb3/1OXKUTENNTE (BKA. Bb3NOKUTENU C
noageneHusa/knonose n LLOM), T.e. we obcayxsa BCUYKM C/ly4aun, B KOUTO
OKOHYaTeNnHUAT obem Ha cTpouTencTBoTo/ AocTaBKaTa/ ycayrata ce onpeaens
cnep, akKymynnpaHe Ha NoTPpebHOCTN Ha OTAENHU 3BEHaA;

< Mogayn “Mpodunn Ha KynyBaya” - ocUrypsiBa Bb3MOXKHOCTM 33 Cb3aBaHe,
noaabp}KaHe U ynpas/ieHue Ha npodunm Ha Kynysaya B CuctemarTa.

7» Project “We work for the people” strengthening the capacity of institutions to meet the challenges of modern public policies” funded
under Operational Programme “Good Governance”, co-financed by the European Union through the European Social Fund.
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BTOpM eTan Ha n3irpaxXgaHe Ha cucremata - MOAY/IU.

/

<  Moayn “NMopbop” - Bb3IMOKHOCT 3a npernes Ha AOKYMEHTUTE, CBbP3aHM C noabopa,
YCTAHOBABAaHE Ha rOAHOCTTA Ha KaHAMAATUTE N y4acTHULUTE U 0POPMSAHE Ha pesynTaTuTe
OT Hero;

% Moayn “OueHsBaHe” - ABTOMaTM4yHa/nNonyaBTOMaTM4YHa OLEHKa Ha LEeHOBUTE U
TEXHUYECKUTE NPEeasIOrKEHUA:

= ABTOMaTUYHa OLEHKa LWe ce npuaara, Korato BCUMYKM NPEeasiOXKEHUA Ha y4aCTHMUMTE ca
N3MEPUMMU 1 Ca NPeAOCTaBEHN B CTPYKTYPUPAH BUA,.

" I'IonyaBTo:v\aquHa OUEHKa We ce npunara B Cayyvyante, Npmn KOUTO YacCT OT MOKa3aTeuTe
Hanarat npuncbxaaHe Ha TO4KN OT KOMUCUATA Chen, Cy6eKTMBHa npeueHkKa.

7» Project “We work for the people” strengthening the capacity of institutions to meet the challenges of modern public policies” funded
under Operational Programme “Good Governance”, co-financed by the European Union through the European Social Fund.
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BTOpM eTan Ha n3irpaxXgaHe Ha cucremata - MOAY/IU.

/

%* Mopayn” EnekTpoHHO Bb3NaraHe M ynpaBJeHMe Ha AorosBop” - ocurypaBa obmeHa Ha
MHGOPMALUA U AOKYMEHTU MEXKAY Bb3N0XKUTENA U U3bpaHUTE U3NbAHUTENM BbB da3aTa
Ha CK/touBaHe Ha 0roBop;

*  Mopayn “EnekTpoHHa Kanba“ - 3amHTepecoBaHUTE AMLA We moraT Aa NoAroTBAT U
nogasaT *anbu ao K3K cpeuwy peweHus, aeinictsma n 6e3aencTBuA Ha Bb3NOXKUTENA,
CBbP3aHM C NpoueaypuTe 3a Bb3/laraHe Ha 06LWECTBEHN NOPBYKY;

L)

s Moayn “EneKTPOHHU 3aABKK MO A0roBopu “ - Bb3MOXKHOCT 3a NogaBaHe Ha e/IeKTPOHHM
3af1BKW MO KOHKPETHU AOrOBOPM M PAMKOBM CMOPA3yMEHMUS;

7» Project “We work for the people” strengthening the capacity of institutions to meet the challenges of modern public policies” funded
under Operational Programme “Good Governance”, co-financed by the European Union through the European Social Fund.
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BTOpM eTan Ha n3irpaxXgaHe Ha cucremata - MOAY/IU.

/

< Mopayn ”AnHamun4yHa cnuctema 3a NOoKynKu” e AaBa Bb3MOXKHOCT 33 U3LUANO eNEeKTPOHHO
Bb3/laraHe Ha O0OLWeEecTBEHM MNOPBYKM 3@ YECTO OCbLLEeCTBABAHW (TMNOBM) AOCTABKMW,
CTPOUTENCTBO UMW YCNYTU;

s Moayn “EneKkTpoHeH Tbpr’ — peanusvMpaHe Ha OHNAWH TbPr, NMPU KOUTO MOKAHEHMU
y4YacTHMUUM NogaBaT odepTn No eNeKTPOHEH NbT Bb3 OCHOBA Ha KOHKPeTHa cneundpurKaumna Ha
Bb3N0XuUTeNs. Llanata KOMyHMKauMA, BKAOYMTENHO NpPenoCcTaBAHETO Ha HOBM nogobpeHu
LLEeHWN N/UNn CTOMHOCTH, TPAOBA Aa Ce M3BbPLUBA B PEASIHO BPEME U MO €/1IeKTPOHEH MbT.

7» Project “We work for the people” strengthening the capacity of institutions to meet the challenges of modern public policies” funded
under Operational Programme “Good Governance”, co-financed by the European Union through the European Social Fund.
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BTOpM eTan Ha n3irpaxXgaHe Ha cucremata - MOAY/IU.

% Mopayn "EnekTpoHeH mara3suMH” - no3sBonABa Ha PerucTpupaHuM Auvua Aa BbBexaaT
nHbopmaumsa 3a npeasaraHn CTOKUM W YCAYTM B CTPYKTYpUpaH, NpeasapuTesiHo
neduHMpaH BUA, a Ha BbB3NOKUTENUTE — 6bP30 U NEeCHO Aa TbPCAT CTOKU/ycnyrn B
KaTano3suTe, Aa Cb3AaBaT AOKYMEHTU C U3UCKBAHMUSA, A3 NPaBAT CPaBHEHUA No Habop oT
napameTpu 3a CTOKW/YCAyrM cbC CXOAHO nNpeaHa3HayeHue, [a MNpPaBAaT 3anuTBaHe 3a
Ha/JIMYHOCTU M A3 OTNPABAT 3asiBKMU.

s Moayn “EneKTpPoHHO pasnnauaHe” - Bb3MOXHOCT 33 BPb3Ka KbM BbHLUHW CUCTEMMU 33
N3BbPLIBAHE HA €NIEKTPOHHM NAaLaHuS.

7» Project “We work for the people” strengthening the capacity of institutions to meet the challenges of modern public policies” funded
under Operational Programme “Good Governance”, co-financed by the European Union through the European Social Fund.
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Bpb3KU C Apyru peructpu

TbproBCKM perncTbp — MHGOPMaLMA 33 Bb3NOXKUTENIN U USMBAHUTENN;
EnekTpoHHa naeHTudUKauus;
6a3u gaHHKW Ha HAI, obLWmnHK;

Komucma 3a 3aliMTa Ha KOHKYpeHuUunATa, Ha MNO-KbCEH e€Tal
AOMNHUCTPATUBEH CbA,;

Pernctbp Ha ManKkuTe U cpeaHn NnpegnpusaTUa u ap.

-

OPERATIONAL PROGRAMME

GOOD GOVERNANCE

— BbpxoseH

Project “We work for the people” strengthening the capacity of institutions to meet the challenges of modern public policies” funded
under Operational Programme “Good Governance”, co-financed by the European Union through the European Social Fund.
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lNpexoaeH nepuoa

/

s T[lepunop Ha napanenHa paboTa Ha cbllecTBYBaWMA Perncrbp Ha 0bLLECTBEHUTE NOPBUKK
(POMN) n 6bpewaTa HauMoHanHa naaTpopma 3a eNeKTPOHHO Bb3naraHe — LAUC EOM;

R/

¢ HeobxoanmocT OT NpeperucTpupaHe Ha y4acTHUUMTE B Nasapa;

/

* Cb3gaBaHe M ynpaBaeHMe Ha MHOro HOBM BUAOBe noTpebutenu;

)» Project “We work for the people” strengthening the capacity of institutions to meet the challenges of modern public policies” funded
under Operational Programme “Good Governance”, co-financed by the European Union through the European Social Fund.
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lNpexoaeH nepuoa

/

< AmMbuUMO3HM Uenn npen ekmna Ha AOTT;

/

% lonamo npeansBnKaTenCcTtso Kbm BCUYKU YH4aCTHULK B nNpoLeca;

r.

-

OPERATIONAL PROGRAMME

GOOD GOVERNANCE

< [pemunHaBaHe Ha UANC EOMN kbm ObpKaBHua xmbpuaeH yacteH obnak (AX40O) go 2020

)» Project “We work for the people” strengthening the capacity of institutions to meet the challenges of modern public policies” funded
under Operational Programme “Good Governance”, co-financed by the European Union through the European Social Fund.
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NMpexoaeH nepuop,
s [lbpBOHayanHO o0byyeHMe Ha KpalHU noTpebuTtenun - npeasuaeHn Hag 1200 y4yacTHUKA;

/

s LleHTbp 3a 06cnyKBaHE HA KANEHTY;

/

s OHnaH maTepuanu Ha MopTana 3a 06LWECTBEHM MNOPBYKMN.

)» Project “We work for the people” strengthening the capacity of institutions to meet the challenges of modern public policies” funded
under Operational Programme “Good Governance”, co-financed by the European Union through the European Social Fund.
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BIATO4APA 3A BHUMAHUETO!

7)7 Project “We work for the people” strengthening the capacity of institutions to meet the challenges of modern public policies” funded
under Operational Programme “Good Governance”, co-financed by the European Union through the European Social Fund.



