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• CAF in Croatia / MoPA’s project
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CAF Vision 2030 - EUPAN
CAF is 

European recognized guideline for good 
governance and excellence in public sector

• Good governance is considered the ability to achieve stated
policy goals, in line with the principles and values of integrity,
rule of law, transparency, accountability, effectiveness and
efficiency, among others.

• Excellence is challenging the status quo, searching and striving
for improvement, and effecting change by continuous learning to
create innovation opportunities.
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CAF Vision 2030 - EUPAN

• EUPAN Strategy Paper July 2019 – June 2022 (CAF area) -
Contribution to EUPAN motto: Working together for high
quality public administrations and public services in Europe

• CAF 2020 - promote and measure of CAF effect/results/impacts
on good governance in EU (and worldwide)

• Monitoring framework on CAF added value for informing EUPAN
DG level and stakeholders

• Foster benchmarking and learning between CAF users and EU
countries

• Determine target PA bodies and key stakeholders on national,
EU and worldwide level and as a tool for promotion of CAF
added value to all interested parties
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HR PRESIDENCY 2020

A strong Europe in a 
world of challenges

A Europe 
that 

develops

A Europe 
that connects

A Europe 
that protects

A Europe 
that is 

globally 
influential

Link on Programme of the Croatian Presidency of the Council of the EU

https://vlada.gov.hr/UserDocsImages/Vijesti/2019/12 prosinac/31 prosinca/web_FINAL_PROGRAMME_EN_FINAL.pdf
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• CAF NATIONAL CORRESPONDENTS 
WORKING GROUP MEETING: 16/4/2019

Objective: 

Adopting of CAF Vision 2030

HR PRESIDENCY 2020
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CAF IN CROATIA
Strategic framework

• Strategy of Public Administration 
Reform 2015.-2020. & Action plan 
2017-2020.

Organizational framework
• Ministry for Public Administration

(MoPA) - uprava.gov.hr

– Sector for PA Development 
and EU funds 
• Service for PA Development 

Planning and Quality 
Management

– National CAF coordinator

• Service for Preparation and 
Implementation of EU 
Projects

• National School of Public 
Administration – dsju.hr

https://uprava.gov.hr/
https://www.dsju.hr/
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MoPA Project: Introducing Quality Management System in 
Croatian Public Administration
• Objective: Increasing the efficiency of public administration by 

optimizing and standardizing business processes and introducing 
quality management systems in public administration

• Partner: National School of Public Administration

• ESF cofinanced, duration - 36 months

CAF IN CROATIA


